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No response
7%

Our primary objective is 
to find an appropriate 

balance between 
financial, social and 

environmental 
considerations.

41%

Our primary objective is 
to be a financially 

successful enterprise that 
provides great value to 
customers, within the 
law, while generating 

income for investors and 
staff alike.

52%
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No response
15%

The retail 
com m unity 

should share 
best 

practices
80%

positions 
should be 
guarded 

tightly
5%
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3%

8%

11%

41%

54%

59%

70%

80%

0% 20% 40% 60% 80% 100%

No response

Other forms of help

Other (either anon or public) donations

Matching employee’s donations

Anonymous donations

Collecting donations from your customers

Publicized Sponsorship of non-profit
events

Publicized charitable donations
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25%

33%

31%

11%

0% 10% 21% 31% 41%

No, never

Rarely

Often

Always
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11%

0%

5%

41%

36%

7%

0% 10% 20% 30% 40% 50%

No response

1 - Significantly lower than
prior year

2 - A little bit lower

3 - About the same

4 - A little bit higher

5 - Significantly higher than
prior year
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16%

46%

15%

3%

0% 20% 40% 60% 80% 100%

No response

1 - Not challenged at all

2

3

4
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5%

0%

8%

16%

21%

23%

30%

36%

41%

44%

46%

48%

59%

67%

0% 20% 40% 60% 80% 100%

No response

None

Other

Literacy

Environmental /
Nature

Sports

Poverty

Arts/Culture

Education

Disaster relief

Underprivileged
people

General (e.g.,
United Way)

Health

Children / Youth
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3%

15%

17%

17%

20%

25%

0% 20% 40% 60% 80% 100%

No response

We do not provide support at this time

Support those which show the greatest need

Try to match causes with our target
customers' interests

Key management or employees have prior
personal involvement

Long standing relationship with a key NFP

Respond to incoming requests as budget
allows

Through a long-term "giving policy"  with
clear criteria
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No response

One Department vets: specify

Other: specify

A Committee vets requests

One individual vets: specify title
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No response

None of the above

Hiring from an underutilized workforce 

Building awareness of charity through
stores, advertising, web site or other

Developing community partnership &
sponsorships

Donating products or services
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No response

Yes, it is
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master

No, ethical
sourcing is not
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0% 20% 40% 60% 80% 100%

No response

Yes, important
issue

No, not
important
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No, balancing is not
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No response

no, none of these
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39%

46%

0% 20% 40% 60% 80% 100%

No response

No staff audits

Yes, staff audits

17%

41%

42%

0% 20% 40% 60% 80% 100%

No response

No 3rd party
audits

Yes, 3rd party
audits
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7%

31%

39%

44%

56%

83%

0% 20% 40% 60% 80% 100%

No response

Paid time for employees for volunteer
activities

Wellness initiatives for employees, that go
beyond a normal work health benefits

Job sharing or flexible scheduling for full
time employees

Benefits for part time employees

Training and development for career
progression
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3%

3%

19%

51%

24%

0% 20% 40% 60% 80% 100%

No response

No priority

Low priority

Moderate priority

High priority
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17%

31%

51%

0% 20% 40% 60% 80% 100
%

No response

Less important

Slightly less important

About the same

Slightly more important

Much more important

���
�������
�
�������
������ 
����
��������������
��
�

����������
������


� 8
��	����������������������������	��������������	��� 
����
��
������� "�����
�	������
�������
�����
���
��	���
�
��������	����������
�
�� �����	����A@F ���"�
�������������
���
��#���
�����������������
���������������
���

� �	��������#�������
�	�	��	�������������
�M;�@>>G���� ����
���	���&��
���������������
���
�
�
�7��"���.����
�����	�������
��	�������
����������� ����#��
��
�
���

� �	���������������������������������
���"�����
�D��� �� &�����
��8�
�����
��
���
�����
���,����������
�(����
���������������

���
����
��
 ���������
��"������

,�������������

���



�������������������	�����
���������
������

7%

5%

10%

15%

19%

24%

31%

31%

44%

73%

76%

0% 20% 40% 60% 80% 100%

No response

None

Using green power (such as wind,
solar, geothermal,etc.)

Conducting green building and
design (such as LEED)

Actively involved in developing or
designing green products

After sales environmental Product
Stewardship

Donating to environmental causes

Mandating enviro friendly packaging

Offering environmentally friendly
products to consumers

Reducing waste (other than time) in
operations

Reducing energy use

0�������
�������������



� 6������ �	� ��������������	����	��
�
������������������
�������	����
�
����
��
�����?�

� �	����
�
����	
����	�
���

���	�
�


��	�����
� �8"9�

� �	����
�
	
	���
��	 �8C9�

� �	����
��������	�������������������
��
���
������
��
����
��
���������
��������
������	�
���������
�����������
����
.��������
����
�����
��	����������
��������������������	��"��������
���
�	��	���	����
�
���������������	����
���#����������

� ��������������������
��������
�����
�
"
����
�������
���������4�	���������	���
���
����
������
������
���
���	��
������
�����"����������	����������������
�
�����������������

� '�	�	
��
�������
���
��
	(��	��
�	���	

���
��		

�	���

�	����	�
��
��
������!

��
��	�
���
�	
�		��
�
	��2 �������
�

��
�	���

,�������������

+���
����	���������
��������



�������������������	�����
���������
������

� -�
������������������������
�����
��	����
�
�����9� ������
�������
� ����������
��
�
����
��
����������
��������
��������
���������@JF ������
������ �
�������������
����
�����������	���$��������#�
�����
������������� ��
�
���
���������
������������
�%�
�
��;OF���������������
��������
���������
��������� �
�
������
�����
����

� /���
�����������������
���������
���������
�(����
� ��������&���� ��(�����
���	���������
?�K@F����D����� &�����������������
�� =����
*�����
�������
���������
�	�����
���@KF����8�
������������	��������������

� /�
	��
��	
�	��
���	��
��
�	����
���	�
���	�
��	��� �����
�
�
�	��
���	��
��
�	����
��	��
����


��
�	
�

�����	
���������
�
�

��		

�������
�	���
 
���	

�
�����
�

����
��
�
����
��

��	����
�	���

�
����	�	
�
���
��
���

� �	����������

�"��������������
�������������������� �������E�@��
���
���KF������
�����

��	�
�����

���
����
��
�����
���������4�D����� &� ����������
������������E�G�
�������������	����8�
����������@�J���

� 2���"�����
���E;F ����	��
����
��������
����
��
����� �
�������������
���@;F���#��
�	�������,�����
�������
������$�
���
���OF����8�
��� 4�������
#�
���
��	��
+	���
�	�����������
�������E@%����#�
���	������
��� ������������

�����
��������

0�������
�������������



�$���������	���
���������
�
������������
���������- ��		��������������������-�������	���
�
����
$������������
���
	���������
�
����	������	������
� �
�����
��
	+�

) ���
������




�������������������	�����
���������
�����


��������	�����
�	����
������������	
��������������������� ��
������	��������

������������������	�����������
�������������	���������� 
�	
��
���������
�

	��������
�����
�������������
���	���������	��������� 
��	�������	��	�

���������	��� ����������
�������
���������	��������

!���
�����"���������
���������
����������
�

�����������������	���������������
����	��

������������������#����������������	��!�


����
��	
����������$��������������������

����������$�	�����������%������
��������"�

���������������	��������������	���
&
�

���������'�

( )��������������	�������*�������



�������������������	�����
���������
������

2%

5%

5%

5%

18%

23%

30%

39%

61%

75%

0% 20% 40% 60% 80% 100
%

Attracting investors

Responding to key product
vendors' demands

We are not currently doing much
in this area

Other: Please specify

Attracting and retaining
employees

Generating sales from "ethical"
shoppers

Acts as a general brand
differentiator in the marketplace

Meeting regulations or
legislation

Reducing costs, saving money

It’s simply ‘the right thing to do’ -
there is no real business case
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5%

16%

18%

19%

19%

21%

25%

25%

25%

32%

0% 20% 40% 60% 80% 100%

Other: Specify

We are  doing m uch already:
dim inishing re turns

Staff are  not dem anding it

Difficult to m ake a bus iness
case

Vendors  are  not dem anding it

Lack of aw areness; w e really
have not cons idered

Lack of tim e

Lack of hum an resources

Budget res traints

Custom ers  not dem anding it

Lack of specific know ledge
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25%

31%

2%

18%

13%

0% 20% 40% 60% 80% 100%

Yes I am aware and it is incorporated
into our management framework and

culture.

Yes, I have good knowledge of this
concept; it is on our agenda, but we

are not actively applying its concepts

Someone in our organization may be
looking at it, but I am not very aware

of it myself

No we are not looking at CSR, but I
have solid personal knowledge of the

concept

No we do not use it, and I am not fully
aware of this term or concept
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2

10

3

0 1 2 3 4 5 6 7 8

Investigating, no plans yet

Possible adoption, we are
discussing it

Quite likely we will adopt

Yes, we have committed to it
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Prior to 1995

1995 to 2000

2001 to 2006

No response
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0 1 2 3 4 5 6 7 8

1 - Not at all
embedded

2

3

4

5 - Completely
embedded

Do not wish to
disclose
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3%

58%

16%

23%

0% 20% 40% 60% 80% 100%

No response

Yes

No

Unsure
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5%

0%

29%

59%

7%

0%

0% 20% 40% 60% 80% 100
%

No response

Lagging all other sectors

Below Average

Average

Above Average

Leading all others
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15%

26%

13%

8%

5%

10%

7%

2%

15%

0% 10% 20% 30% 40%

No response

< $20 million

>$20 million but <$50
million

> $50 but < $100 million

> $100 but < $200 million

> $200 but < $500 million

> $500 but < $1 billion

>  $1 billion but < $2 billion

>$2 billion
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8%

5%

8%

5%

7%

30%

38%

0% 10% 20% 30% 40% 50%

No response

Atlantic Canada

Quebec

Prairies (MB or SK)

Alberta

BC

Ontario

6
�	������

��������	
�	��

� ;;F�������
���
����
����	��
��
���	��������
���������'�
���

� EJF���������������
����
���

� ;AF������
���$������<������	�
�
�
��+����
��%

� @AF���������������#���"����



�������������������	�����
���������
����
	

"
��������
	���



��������	
�	��
8%

16%

7%

8%

15%

18%

28%

0% 10% 20% 30% 40%

No response

Other 

General Merchandise

Building & Outdoor Home
Supplies

Furnishings, Furniture, &
Electronics

Grocery, Specialty Food &
Drugstores

Clothing & Accessories
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36%

33%

31%

0% 10% 20% 30% 40% 50% 60%

Owner

Other senior manager
(director, VP or C-suite

executive)

CEO or President
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